Professional. Economical. Reliable.
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Smart Move, LLC

223551300 W
West Valley City, UT 84119
801-860-4342

www.smartmoveslc.com

info@smartmoveslc.com
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SERVICES

We provide free phone and on-site estimates. Typically, a local move can be assessed by phone;
however, if there are over-sized items or complicated circumstances, we are pleased to visit the
site and help our customer assess the estimate.

Local moves are under 50 miles. Local moves are quoted an hourly rate with varying number of
movers. Hourly rates are higher with each additional mover; however, the time is often significantly
decreased, lowering the hourly rate and overall cost.

Long distance moves are over 50 miles, within the continental United States. The load is dedicated to
the individual customer, and not combined with other loads. Loading and unloading services includ-
ed. Long distance moves are quoted by an on-site specialist.

Our labor only services are the solution for load swaps, loading and unloading a rented truck, pod or

other type of portable storage container and packing. Labor only is quoted an hourly rate with

varying number of movers. Hourly rates are higher with each additional mover; however, the time
is often significantly decreased, lowering the hourly rate and overall cost.

Over-sized items include anything over 150 Ibs. Special equipment is often required to move over-
sized items to ensure safety of the crew and the items. Over-sized items often include: pianos (baby
grand and upright), pool tables, gun safes, and sometimes very large custom pieces of furniture.

Our full-service or 4 la carte business relocation specialist can disassemble and reassemble nearly
any office configuration—working after hours, weekends or holidays to minimize the down time of

your operation.

We offer warehouse, individualized storage solutions and temperature controlled storage solu-
tions. We also partner with many accredited storage facilities across the Wasatch Front to extend
discounts for customers seeking 24/7 access to their belongings.
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ABOUT US

You can find small, local moving companies everywhere. You can also find horror stories
about moving experiences everywhere, too.

To avoid becoming a victim of a moving tragedy, it’s important to know about the moving
company’s history, credentials, past customer experiences, how they’ve addressed com-
plaints, as well as their pricing.

In the State of Utah, moving companies are required to have a current USDOT number.
At Smart Move:

e Formal, professional training and testing ®  Each employee is drug tested and has had

for each employee, no on the job train- a background check performed.
ing. e Employees are uniformed and must pre-
e $2mmiin liability insurance and $20k sent an identification badge on site.

basic protection for each load.. Addition- Specialized moving trucks with lift gates,

al coverage available, as needed. ramps and side entry box doors.
, L
L] . oo
Worker’s compensation insurance for e Better Business Bureau certified.
each employee (important because with-

out it, they could sue your home owner’s ® Over-sized object moving training and spe-

policy, if they get hurt on your property) cialized equipment.

e  All modern moving equipment and tools ~ ® Long history of customer reviews on third-

to ensure safe and effective moves. party sites: Yelp, Dex, Angie’s List, etc.

DON'T JUST TAKE OUR WORD FORIT

Smart Move has been in business since 2007. Since that time, we have been reviewed by hundreds of our customers on third-
party consumer sites; such as, YELP!, Dex, Angie’s List, Google+, Better Business Bureau, Hire a Helper, and many more. We highly

encourage anyone thinking about hiring a moving company to review our past customer’s ratings—4.5 to 5 star ratings, consist-

ently.

Any moving company who tells you they never have an accident is lying. It’s what they do when something occurs that really
matters most. At Smart Move, we are dedicated to 100% customer satisfaction—we will always do everything we can to make it
right.

Google L
HireAHelper.com e B Square
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PRICING

Exclusive Discounts: Exclusive discounts are available for our

partners who refer clients and with whom our services pro-
vide a value-added benefit to their clients.

Senior Citizen Discounts: We offer a discount to

all senior citizens

Domestic Violence Victims We offer free services to

victims of domestic violence within a 15 mile range.

* police report or verification required, please.

Military and First Responders We offer 10% off our

services to our veterans and all of those that serve in
the front line protecting and serving our community.

CONFIDENCE

We understand that even under the best of cir-
cumstances, moving can be stressful.

You can relax with confidence that our trained
professionals are making every effort to assist your
clients through the whole process.

MOVING?

Smart Move, LLC
223551300 W
West Valley City, UT 84119 )
801-860-4342 www.smartmovesic.com Smart



